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Introduction 

 

CCETSW’s Assuring Quality at Post Qualifying 1 document outlines the 

requirements for the Post Qualifying Award in Social Work (PQSW). 

 

The Post Qualifying Award is divided into two parts, along with two Core 

Requirements. 

 

 

 

Part One has one requirement: 

 

PQ1: Candidates must demonstrate that they have improved and 

extended the level of competence acquired at the point of 

qualification. 

 

 

 

 

 

 

 

Part Two has five requirements: 

 

PQ2: Candidates must demonstrate competence in working effectively  

 in complex situations. 

 

PQ3: Candidates must demonstrate competence in exercising the 

powers and responsibilities of a professional social worker; 

including the appropriate use of discretion and the management of 

risk. 

 

PQ4: Candidates must demonstrate ability to make informed decisions. 

 

PQ5: Candidates must demonstrate competence in identifying and 

maintaining purposeful networks and collaborative arrangements. 

 

PQ6: Candidates must demonstrate competence in enabling others 

through management, supervision, consultation, practice teaching 

or direct contributions to education and training. 

 

 

  

 

 



 

Core Requirements: 

 

In meeting any or all of the above General Requirements candidates must also meet 

the following Core Requirements: 

 

a)  Candidates must evaluate the effectiveness of their practice using a relevant   

      knowledge base, including an understanding of legal and policy contexts and  

      appropriate research. 

 

b)  Candidates must demonstrate an explicit adherence to the values of social work  

      and to the provision of ethically sound practice. 

 

 

 

Candidates and Agencies are encouraged to approach the Post Qualifying 

Award as a progressional pathway, beginning with PQ1 and ending with PQ6.  

The route from beginning to end can be flexible and accommodates a range 

of pathways. 

 

 

 

Part I recognises the level of competence achieved by a Social Worker who 

has consolidated the learning acquired at the point of qualification. 

 

 

 

Part II recognises the competence of Social Workers who are involved in 

complex work and who have gone on to contribute to the development of 

others. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Routes to Post Qualifying Award 

 

Generally there are two routes to follow: 

 

1. The Individual Portfolio route.  This requires the individual candidate to 

submit a portfolio to the Assessment Panel for assessment of the 

requirements applied for. 

 

2. The Accredited Programme route.  This requires the candidate to 

attend an accredited programme and be assessed by the Programme 

as having met specified requirements. 

 

 

 

Candidates may take one of these routes or a combination of both 

progressing to the Post Qualifying Award in Social Work. 
 

 

 

The information contained in this guidance is applicable for PQ2, PQ3, 

PQ4 and PQ5 within the Individual Portfolio route. 

 

Agencies providing Support Programmes for individual candidates have 

agreed to use these Guidelines as the basis for guidance on Part Two. 

 

The Assessment Panel has agreed to use these Guidelines as the basis for 

assessment of Part Two ð PQ2, PQ3, PQ4, PQ5 submissions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Guidance For Part Two of PQSW 

 

PQ2, PQ3, PQ4, and PQ5 are four out of the five Requirements that go to make 

up Part Two of the PQSW. 

 

 

 

Part Two generally reflects more complex work on the part of the social 

worker.  It is regarded as a step up from Part One where the social worker is 

required to demonstrate that they have improved and extended their learning 

from the point of qualification.   

 

 

 

Social workers wishing to demonstrate complexity must do so in respect of 

their: 

 

 

o Knowledge base – expanding the breadth and depth of knowledge 

specific to the area of work with greater use of reading and research to    

inform practice 

 

 

o Skills base -   knowing what skills to use and why 

 

 

o Value base -   understanding the complexity of value dilemmas  

 

 

 

 

 

Part Two submissions should reflect an ability to link and integrate 

knowledge, skills and values within a piece of work. 

 

 

The ability to analyse, evaluate and reflect must be complex in nature.  

Equally so the evidence produced in support of the commentary must be of a 

complex nature. 

 

 

Evidence should reflect the process and outcome of the work and should be 

specifically linked to each Requirement. 

 

 



 

 

 

 

In order to define complexity it is useful to describe what it looks like in your 

work setting.  The following are illustrations of what this might look like in 

practice: 

 

 

o Complex work normally requires working collaboratively with other 

agencies and disciplines. 

 

 

o Complex work normally requires working with heightened risk 

situations. 

 

 

o Work will normally involve assessment and management of risk in the 

context of a specific situation or from a broader perspective. 

 

 

o The complexity can also be about the method of intervention.  

 

 

o Work with an individual can also involve complexity where there are 

competing demands. 

 

 

o Skilful application/interpretation/adaptation/ of appropriate methods of 

intervention and the ability to analysis this. 

 

 

o Working with and exploring ethical dilemmas and value conflicts. 

 

 

o Working with and exploring the powers and responsibilities of a 

professional social worker.  

 

 



Model For Reflective Practice 
 

PQ 2: Competence in working effectively in complex situations 

 

Commentary Analysis Self-Evaluation Reflection 

 

Define what the competence 

means to you in your work 

setting ï what is the complexity? 

What is the 

case/situation/method that you 

intend to use? What is effective 

in this piece of work? 

 

Why have you chosen this piece 

of work to demonstrate this 

competence? 

 

What key issues are you 

intending to discuss? 

 

What were the outcomes? 

 

What is the legislation, policies 

and procedures that give you 

your mandate? 

 

What is the knowledge 

base/theory for the work and 

why is it applicable? 

 

What method/s of intervention 

did you use and why? 

 

What skills did you use and 

why? 

 

What were the value 

issues/dilemmas?  How did you 

manage these? 

 

 

How well did you manage the 

complexity of this work? 

 

What were the strengths of your 

work in terms of the knowledge, 

skills and values base? 

 

What could you have done 

better? 

 

How did you contribute to the 

effectiveness of the process and 

outcomes. 

 

What did you learn from this 

work:  

         about your practice 

 

         about yourself 

 

that you can use in future work? 

 

Identify your future learning 

needs and be as specific as you 

can about how you will meet 

them. 

 

 

 

 

 

 

 



Model For Reflective Practice 

 

PQ 3:  Competence in exercising the powers and responsibilities of a professional social worker, including  

             the appropriate use of discretion and the management of risk 
 

Commentary Analysis Self-evaluation Reflection 

Define what the competence 

means to you in relation to the 

work you have chosen. 

 

Why have you chosen this work 

to demonstrate the competence? 

 

What are the powers and 

responsibilities you hold in your 

work setting and in relation to 

this piece of work? 

 

What is appropriate discretion?  

What is the risk and how do you 

manage it? 

 

What are the key issues that you 

are going to discuss in 

demonstrating this competence? 

 

What were the outcomes: 

- for the service user 

- for you 

in relation to use of power, 

discretion and management of 

risk 

In relation to power, 

responsibility, discretion and 

managing risk: 

 

What are the legislation, policies 

and procedures that give you 

your mandate? 

 

What is the knowledge 

base/theory appropriate to this 

competence? ï for example: 

what risk assessment 

/management framework did 

you use and why? 

 

What skills did you use? Why 

were these important? 

 

What were the value 

issues/dilemmas? How did you 

manage these? 

How well did you exercise the 

powers of a professional social 

worker, including appropriate 

use of agency/legal/personal 

power? 

 

How much discretion did you 

have and how appropriately did 

you use it? 

 

How effectively did you exercise 

your professional judgement in 

assessing and managing the 

risk? 

 

While discussing these evaluate 

your application of knowledge, 

skills and values outlined in 

your analysis. 

In relation to power, 

responsibility, discretion and 

managing risk: 

 

What did you learn from this 

work:  

         about your practice 

 

         about yourself 

 

that you can use in future work? 

 

Identify your future learning 

needs and be as specific as you 

can about how you will meet 

them. 

 



Model For Reflective Practice 
 

PQ 4:  Ability to make informed decisions 
 

Commentary Analysis Self-evaluation Reflection 

Define what the competence 

means to you in relation to your 

work setting and  the work you 

have chosen.   

 

What decisions do you make 

and in what areas? 

 

Why have you chosen this piece 

of work to demonstrate your 

ability to make informed 

decisions? 

 

What are the key issues that you 

are going to discuss in 

demonstrating this competence? 

 

What were the outcomes: 

- for the service user 

- for you 

in relation to your decision 

making? 

 

 

In relation to making decisions: 

 

What are the legislation, policies 

and procedures that give you 

your mandate? 

 

What is the knowledge 

base/theory for the work and 

why is it applicable? E.g. did 

you use a model for decision 

making? 

 

What skills did you use and 

why? ï this may include a 

recommended plan of action, 

having considered a range of 

options.  

 

What were the value 

issues/dilemmas?  How did you 

manage these? 

What were your strengths, in 

terms of making informed 

decisions? 

 

How did this impact on your 

practice? 

 

What would you do differently? 

 

While discussing this evaluate 

your application of knowledge, 

skills and values outlined in 

your analysis. 

 

 

What did you learn from this 

work:  

         about your practice 

 

         about yourself 

 

that you can use in future work? 

 

Identify your future learning 

needs and be as specific as you 

can about how you will meet 

them. 

 



Model For Reflective Practice 

 
PQ 5:  Competence in identifying and maintaining purposeful networks and collaborative arrangements 

 
Commentary Analysis Self-evaluation Reflection 

Define what the competence 

means to you in your work 

setting?   

 

What networks are you involved 

in and what makes them 

purposeful? 

 

Why have you chosen this piece 

of work to demonstrate your 

competence in networking and 

working collaboratively? 

 

What are the key issues that you 

are going to discuss in relation 

to maintaining networks and 

working collaboratively? 

 

What were the outcomes : 

- for the service user 

 -for you 

 

in relation to maintaining 

networks and working 

collaboratively? 

 

What is your role and how and 

why do you network and 

collaborate with others? 

 

What is the legislation, policies 

and procedures that give you 

your mandate to work 

collaboratively? 

 

What is the relevant knowledge 

base/theory for the work? 

 

What skills did you use? E.g. 

convening/contributing to 

meetings, gathering and sharing 

information. 

 

What are the value 

issues/dilemmas?   

How did you identify and 

mobilise resources (financial, 

material and /or human) and at 

what level? 

 

How did you maintain and 

coordinate effective 

collaborative arrangements? 

 

What were your strengths in 

terms of identifying, 

maintaining purposeful 

networks and collaborative 

arrangements?  

 

Discuss your contribution to the 

outcome of the piece of work. 

 

What could you have done 

better? 

 

What did you learn from this 

work:  

         about your practice 

 

         about yourself 

 

that you can use in future work? 

 

Identify your future learning 

needs and be as specific as you 

can about how you will meet 

them. 

 

 





Useful Reading List 

 

The reading material outlined bellow will provide a general perspective that 

may be helpful.  It is by no means a definite list and should be considered in 

conjunction with recommended reading for specific work settings. 

 

AUTHOR 

 

YEAR NAME 

Adams R 1996 Social Work, and Empowerment 

Macmillan 

*Adams R et al  2002 Critical Practice in Social Work 

 

*Adams R et al 2002 

2
nd

 Ed. 

Social Work, Themes, Issues and Critical Debate 

Macmillan 

Anderson A, Darragh E 

& Vincent A 

 Becoming a Reflection Practitioner 

NIPQ Partnership 

Banks S 1995 Values and Ethics in Social Work 

Macmillan 

Benson J 1987 Working More Creatively With Groups 

Tavistock 

Brays S & Preston Shoot 

M 

1995 Empowering Practice in Social Care 

Open University 

Dalrymple, J. and Burke, B.  1995 Anti oppressive Practice Social Care and the Law. 

Buckingham: Open University Press. 

Coulshed U & Orme 1998 Social Work Practice, An Introduction 

Macmillan 

Egan G 1998 The Skilled Helper 

Brooks/Cole 

Kemshall H &  

Pritchard J 

 

1996 Good Practice Risk Assessment & Risk Management 

Book 1 & Book 2 

Jessica Kingsley Publishers 

Kemshall H & Littlechild 

R 

2000 User Involvement & Participation in Social Care 

Jessica Kingsley Publishing 

Middleton L 1997 The Art of Assessment 

Venture 

Miller R William & 

Rollnick S 

1991 Motivational Interviewing 

Guildford Press 

Milner J & OôByrne P 1997 Assessment in Social Work 

Macmillan 



AUTHOR 

 

YEAR NAME 

Moore B 1996 Risk Assessment ï A Practitioners Guide to 

Predicting Harmful Behaviour 

Whiting & Birch 

Nelson-Jones R 1993 Practical Counselling and Helping Skills 

Cassell Education 

OôConnell B 1998 Solution Focused Therapy 

Sage Publications 

OôHagan K 1986 Crisis Intervention in Social Services 

BASW 

OôHagan K 1996 Competence in Social Work Practice  

Jessica Kingsley Publishing 

OôSullivan T 1998 Decision Making in Social Work 

Macmillan 

Parsloe P 1996 Pathways to Empowerment 

Venture 

Parsloe P 1999 Risk Assessment in Social Care and Social Work 

Jessica Kingsley Publishers 

Payne M 1998  

2
nd

 Ed. 

Modern Social Work Theory ï A Critical 

Introduction 

Macmillan 

Payne M 2000 Teamwork in Multi-professional Care 

Macmillan Press 

Seden J 2000 Counselling Skills in Social Work Practice 

Open University 

Stepney P & Ford D 2000 Social Work Models, Methods & Themes 

Russell House Publishing 

Taylor B & Devine T 1993  Assessing Needs and Planning Care in Social Work 

Ashgate Publishing, Aldershot 

Thompson N  1991 Crisis Intervention Revisited Pepar 

Thompson N 1996 

2
nd

 Ed. 

Anti-Discriminatory Practice 

Macmillan 

Thompson N 2000 Understanding Social Work 

Macmillan 



AUTHOR 

 

YEAR NAME 

Thompson N 2002 Loss & Grief 

Palgrave 

Trevithick P  Social Work Skills ï A Practice Handbook 

Open University Press 

 

 
 

 


