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1.  Introduction 
 

The Verbal Assessment Model provides Candidates with the opportunity to 
make verbal presentations of their work as an alternative to the traditional 
portfolio submission. 
 
This Guidance document should be read in conjunction with the PQSW 
Candidates Handbook which is sent to all Candidates upon completion of the 
registration process. 
 
 
 
 
The Northern Ireland Post Qualifying Education and Training 
Partnership wish to acknowledge and give thanks to Merseyside PQ 
Consortium for providing information, material and guidance that helped 
in the development of the NIPQETP Verbal Assessment model. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.  Rationale for Verbal Assessment Model 
 
 To increase the number of candidates accessing Part One of the Post 

Qualifying Award.   
 
 To extend the variety of assessment methods thus promoting choice and 

accessibility for candidates. 
 

 By providing a range of mediums of assessment, candidates preferred 
learning styles are better accommodated. 

 
 Verbal assessments are likely to limit the opportunity for plagiarism. 

 
 The fairness of the assessment process is enhanced as the assessors can 

ask questions to allow candidates to clarify and expand their answers. 
 
 The opportunity for clarification may have a positive impact on the number 

of referrals. 
 

 The discussion that can evolve between the candidate and the assessors 
creates a dynamic where the candidate and assessors can more directly 
influence each other. 

 

 The Process will allow for dynamic assessment and an immediate outcome. 
 

 The medium of verbal assessment has proved successful with other PQ 
Consortia and during our pilot phase. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3. Eligibility for Access to Verbal Assessment Model 
 
The following criteria applies to access the Verbal Assessment Model. 
 

 1. Candidates must be registered with the NIPQETP. 
 

It is important to begin the process of registration at least 3 months before 

the point of submission for assessment. 

 
Candidates who have not completed the registration process, which will be 
confirmed by letter from NIPQETP, will not be eligible to submit for 
assessment. 
 
2. Candidates who have achieved any Requirements at Part Two of 

PQSW 
 

Any Candidate who has achieved any Part Two Requirements: ie, PQ2, 
PQ3, PQ4, PQ5, PQ6 is eligible to access the verbal Assessment Model in 
order to achieve Part One, ie., PQ1 and thereby complete the Post 
Qualifying Award in Social Work. 
 
These Candidates will already have experience of the PQ Framework and 
therefore the amount of written work required for assessment is less than 
what is required for a newly qualified Social Worker submitting a portfolio 
for Part One. 
 
 
OR 
 
 
3. Candidates who are qualified 5 years or more and do not yet have 

any Requirements at Part Two of PQSW. 
 

Any Candidate who is qualified 5 years or more has not yet engaged in the 
PQ Framework or has not successfully achieved Part Two Requirements. 
 
These Candidates will be Social Workers who wish to begin the PQ Award 
or for example who wish to gain entry to programmes such as the Child 
Care Award or the Approved Social Worker Programme which requires 
PQ1 as an entry requirement. 
 
Candidates within this category must include evidence of their 
practice as part of the written material submitted in preparation for 
the Verbal Assessment. (See Section 4 – Preparation of work for 
assessment)  

 
 



 4. Candidates who meet the above criteria and whose Part One 
Portfolio Submission has been referred by the Assessment Panel 
as requiring additional work. 

 
  This applies to portfolio submissions that have previously been referred 

by the Assessment Panel for additional work.  The candidate must submit 
at the next assessment point and must inform their Agency PQ 
Representative of their intention.  The Candidate is required to include a 
copy of the letter and feedback from the Assessment Panel in the written 
information provided.  The issues raised by the referral must be 
specifically addressed within the presentation and in discussion with the 
Panel.  Normally one of the original Assessors will be a member of the 
Verbal Assessment Panel that considers the Candidateôs work. 

 

 
NOTE: 
 
 

 
As from October 2005, the Verbal Assessment Route will offer offer 
academic credits towards the University of Ulster Degree in Professional 
Development. 

 
 
 

 
Candidates must discuss their intention to submit for Verbal 
Assessment with their Agency PQ Representative in order to book a 
place on the Verbal Assessment Schedule.  The PQ Office will send 
letters of confirmation of a place having been allocated, to the 
Candidate. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. Preparation of Work for Presentation 

 
The Candidate will present work that is: 
 
 Authentic- it should be the candidateôs own work 
 
 Replicable- the learning should be applicable across a range of practice. 
 
 Current- the learning should be part of the candidateôs repertoire of 

practice. 
 
 Comparable ï the standard of work and learning reflected in the 

assessment would be comparable to that presented for a portfolio 
submission.  The quantity in terms of range of evidence will vary to what is 
required for a written submission.  The assessment of the work presented 
will however be as robust as for any Part One submission. 

 
 Validated ï by a Line Managerôs Verification Report (See Appendix 2) 
 

 

 

The Candidate will prepare a Part One Verbal Assessment Schedule 
(See Appendix 1) for the purposes of introducing themselves as a 
Candidate and to contextualise the work being presented. 
 

On the submission date the Candidate will submit 5 copies of the Part One 
Verbal Assessment Schedule to the PQ Agency Representative.  The 
Candidate will keep one copy and forward four copies to the PQ office by the 
agreed date. 

  

 

 

 
Those Candidates who have no previous PQ Requirements and are five 
years or more qualified must include Evidence of their work in the 
written part of their submission.  (See Appendix 1) 
 

 
 
 
 
 
 
 
 
 
 



5. Assessment of the Candidate 

 
The Candidate will be assessed on the Requirement of PQ 1 (See Appendix 
3).  The process will last approximately 30 minutes in total; this will include 
discussion with the Panel. 
 

The Panel will address a range of significant areas with the candidate and 
may ask for expansion or clarification of particular aspects of the presentation 
or with reference to the bibliography. 

 
The Candidate may if they so wish, use written or visual material in support of 
the assessment. 

 
5.1 The candidate will be required to demonstrate: 

 
 Understanding of the knowledge base that informs their practice. 
 
 Use of knowledge and skills in their area of work 
 
 Ability to critically evaluate and to adapt their own practice in light of new 

learning. 
 
 Ability to work with other disciplines and agencies. 
 
 Application of social work values with an awareness of their own values and 

prejudices. 
 
 Ability to transfer learning across examples of practice 

 
 Ability to demonstrate the social work process. 

 

 
6.  Support for the Candidate 

 
All Candidates seeking to be assessed will be provided with a copy of this 
guidance document. 
 
Agencies will provide support on an individual or group basis in line with the 
current provision of support and guidance.   
 
Agencies may wish to consider offering guidance on effective communication 
skills as well as on the content of the submission. 
 

 
 
 



7. The Verbal Assessment Panel    
 02/06  

 
The  Assessment Panel will consist of 2 members of the main Assessment 
Panel.  One member will act as Chair.   
 
The Panel will listen to the work described by the Candidate and will address 
a range of questions based on the areas of practice to be demonstrated. 
 
Immediately after the discussion, the Panel will complete the Assessment 
Pro-Forma and agree an outcome and a summary for feed back to the 
Candidate. 

 
Where there is a dispute the matter will be brought to a Standardisation Panel 
at the end of the session.  There, a consensus of agreement will be sought 
and a summary agreed for feedback to the Candidate.   

 
The Standardisation Panel will consist of all of the Assessors involved in the 
Verbal Assessment Panels. 
 
The External Assessor of the PQ Assessment Panel will see all referred and a 
sample of successful submissions.  The external Assessor will also sit on a 
number of Assessment Panels to ensure standardisation of the process. 
 
All results will be reported to the PQ Assessment Panel and subsequently to 
the Quality Assurance Board for approval. 

 

8. Support for the Assessors 
 

Assessors on the Verbal Assessment Panel will be provided with the following 
support systems: 
 

 A copy of this Guidance Document 
 

 Training on verbal assessment 
 

 Assessment Pro-Forma 
 

 Standardisation of the assessment process via involvement with the 
Standardisation Panel, which will take place at two points of the 
assessment day. 

 

 A forum for review and reflection of the process within the PQ Assessment 
Panel. 

 
 
 
 
 
 



9. Policies 
 
All policies relating to the PQ Assessment Panel apply to the Verbal 
Assessment Panel.  See PQSW Candidates Handbook for detail. 
 

 
 
 
 
 
 
10. Appendices 
 
 
Appendix 1: Verbal Assessment Schedule 
 
 
Appendix 2: Line Manager’s Verification Report  
 
 
Appendix 3: PQ1 Requirement and Core Requirements 
 
 
 



APPENDIX 1 
 
SCHEDULE  
 
FOR DEMONSTRATING COMPETENCE  

 

AT PART ONE OF PQSW  
 
BY VERBAL ASSESSMENT 

 
Introduction: 
 
The Northern Ireland Post Qualifying Education and Training Partnership 
(NIPQETP) has approved a Pilot Project for the demonstration of competence 
at Part One by verbal assessment.  This provision is available to candidates 
who have already successfully achieved requirements at Part Two or are five 
years or more qualified but have not achieved any requirements to date. 

 
The NIPQETP is committed to critical, reflective and evidence-based practice.  
Part One of the Post Qualifying Level (PQ1) represents the consolidation of 
qualifying level standards.  Demonstration of competence using verbal 
assessment will therefore be required to meet the standards set by CCETSW 
AQPQ-1 and NIPQETP for Part One. 
 
The information to be provided in this schedule is in support of the verbal 
assessment process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

SUBMISSION INFORMATION 
 
NAME:  
 
 
 
CORRESPONDENCE 
ADDRESS:  
 
 
 
 
 

CONTACT TELEPHONE  
NO: 
 
 
EMPLOYER:  
 
 
 
 
AREA OF WORK: 
 
 
 
Please indicate if there has been a change in any of the above 
information since registration. 
 
 
 
 
 
 
 
DETAIL OF REQUIREMENTS ALREADY ACHIEVED AT PART TWO OF 
PQSW & VIA WHICH ROUTE: 
 

 
 
 
 
 
 

 
 
 

 

 

 

 

 

 



 
Candidates with Requirements  
 
Components to prepare for assessment: 
 
1. INTRODUCTION 
 
 
2. STATEMENT OF CONSENT & CONFIDENTIALITY 
 
 
3. OUTLINE OF WORK FOR ASSESSMENT 
 
 
4. BIBLIOGRAPHY 
 
 
5. LINE MANAGER’S VERIFICATION REPORT (Attach) 
 
 
Candidates Without Requirements 
 
Components to prepare for assessment: 
 
1. INTRODUCTION: including brief review of career 
 
2. STATEMENT OF CONSENT & CONFIDENTIALITY 
 
3. OUTLINE OF WORK FOR ASSESSMENT 
 
4. EVIDENCE IN SUPPORT OF COMMENTARY ON PIECE 

OF WORK (This should be referred to in the commentary 
section) 

 
5. BIBLIOGRAPHY 
 
6. LINE MANAGER’S VERIFICATION REPORT (Attach) 
 
 
 
 
 
 



INTRODUCTION: 
 
Introduce yourself within your current work setting, outlining your 
primary roles and responsibilities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



STATEMENT OF CONSENT & CONFIDENTIALITY 
 
Comment on how you have sought consent from Service Users 
and how you intend to respect confidentiality within the 
presentation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
OUTLINE OF WORK FOR DISCUSSION: 
 
Briefly (approximately 1000 words) outline the piece of work you 
intend to discuss, placing it within the context of your current 
practice.   
 
Highlight the significant knowledge base, skills base and value 
base that you intend to demonstrate.   
 
The basis of the work discussed should be underpinned with a 
bibliography. 
 
Areas to be assessed in the discussion will include reflection on 
learning and development and application across a range of work. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
BIBLIOGRAPHY 
 
Harvard Referencing System is recommended. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
APPENDIX 2 
 

 

 

N. Ireland Post-Qualifying Education and Training 

Partnership 
 

 

Line Manager Verification Report 
 

 

 

Candidateôs Name:  ____________________________________________ 

 

Candidateôs Position: ____________________________________________ 

 

Agency:   ____________________________________________ 

 

Area of Work:  _____________________________________________ 

 

Date of Submission:  _____________________________________________ 

 

Detail of Submission: _____________________________________________ 

 

Line Managerôs Name: _____________________________________________ 

 

Line Managerôs Position: _____________________________________________ 

 

 

The Line Managerôs report is to be based on knowledge and observation of the  

Candidateôs practice and having read the submission in full in order to comment 

on the following issues: 

 

1. Confirm that the submission reflects:- 

 

(a) The candidateôs own practice 

 

(b) That it is typical of the candidateôs general performance 

 

(c) That it is up to the standard expected in the Agency 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Please indicate what support was offered to the candidate in the completion of 

their submission.  Please be specific, eg., planned supervision sessions, 

proformas used, etc 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. Have you checked the submission for breaches of confidentiality? 

  

Yes 

  

No 

 

 

Signed: _________________________________________ 

  Line Manager 

 

 

 

  __________________________________________ 

 Candidate 

 

   

 

 _________________________________________ 

 Date 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
APPENDIX 3 
 
General Requirements  

 

All candidates must demonstrate: 

 
Part 1 

 

PQ1 that they have improved and extended the level of competence 

acquired by the point of qualification. 

 
 
Core Requirements  

 

In meeting the general requirements all candidates must: 

 
(i) evaluate the effectiveness of their practice using a relevant knowledge 

base, including an understanding of legal and policy contexts and 
appropriate research; 

 
(ii) demonstrate an explicit adherence to the values of social work and to 

the provision of ethically sound practice. 

 
 
 
 
 

 


